
Puran	Grewal
1710	Judah	St.
San	Francisco	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	both	a	consumer	and	a	small	business	owner.	I	strongly	support	the	Bridge	2	Broadband.

I	have	been	a	customer	of	two	of	the	main	providers	in	my	area	in	the	past	(Comcast	and	AT&T	for
several	decades)	With	both	I	had	experienced	unexplained	rate	increases,	deceptive	fees,	spotty
service,	and	overall	poor	customer	service.	

As	of	two	years	ago	my	family	and	I	switched	to	a	local	provider	(Sonic)	and	now	are	happy	to
report	we	are	on	a	fiber	connection	with	landline	phone	service	and	experience	excellent	service	as
well	as	exceptional	customer	support	-	not	to	mention	for	far	less	money!	(About	1/3	less	than	what
Comcast/ATT	charge.)

Please	listen	to	the	voices	of	everyday	consumers	and	small	business	owners	-	(the	backbone	of	this
country)	and	keep	the	American	spirit	of	fair-market	competition	alive	and	well!

Thank	you!

Puran	Grewal


